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Marlene H Dortch 
Of f ice of the Secretarv ~ ; g r i ~ ~ o n  

Federal Communications Commission 
-8ntev 

ROOm TW-A325 

445 Twelfth street sw ,?, Washington DC 20554 
Docket 98-67 Petition for cap Tel Relay Service 

MS. Dortch: 

when  I learned about t h e  new CapTel phone service, I was so tr i l led 
because it will b e  a great benef i t  for me. However, af ter  I did some 
research I discovered it is not available in Ohio. I a m  disappointed because 
even though I am deaf, I have understandable speech. 

When I use the  Relay Service, I'm sometimes ge t  hang up on when t h e  
RelaV introduces the  service to  the  person or company I am calling. With 
the  CaPTeI phone service, no one will know I am using assistance to  make 
my call and will only hear my voice. With t h a t  process, t he  person 
answering the  phone will n o t  hang up on m e  with the  thought  tha t  it is a 
telemarketing or prank call. 

I am hoping CapTel phone service will soon b e  available f o r  t he  Ohio deaf 
customers. 

Maria A. Rivera 
10213 Loretta 
Cleveland, OH 44111 

cc: 

Beth Blackmer 
Public Utilities Commission of Ohio 
180 E Broad Street 
COIUt?lbUS, OH 43215 

Kristine Shipley 
Sprint - Account Ma nager 
4150 Tuller Road, Suite 234 
Dublin, OH 43017 


